The complete component level
repair solution for all IT hardware.
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Operating in Texas since 1994, Mercom is at the forefront of IT hardware
maintenance. Having built upon its core business of component level repair,
Mercom can now offer a complete outsourcing solution including Asset
Management. Clients range from major manufacturers to nationwide retail
chains and service organizations, all of whom are now enjoying the benefits
of Mercom’s complete repair service. The result is reduced cost of ownership

and one trusted source for your maintenance needs.

Component
Level Repairs

Competitive pricing

Component level repair

Flexible turnaround times

Quotations on request within 24 hours
Comprehensive 6 month warranty
Next-day advance exchange

Buffer stock facilities

Computerised tracking & reporting
Software commissioning

Quality assured
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Pool/Asset management capabilities




